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OVERVIEW
FOR
FACILITATORS b -

PURPOSE

ECPC has developed two presentations to be used in conjunction with the Using Your Story

to Teach Toolkit. These trainings will guide family members to tell their story in a way that will
teach pre-service and in-service personnel in early childhood intervention what family-centered
practices should, or should not, look like. The materials are designed to prepare family leaders to
partner as trainers at institute of higher education (IHE) preparation programs or state professional
development (PD) courses.

INTENDED AUDIENCE

Family members of children with disabilities who have received services through early
childhood intervention (ages 0-8 years) and are familiar with the EI/ECSE Standards

OBIJECTIVE

After participating in this training opportunity, family members will be able to:

e Develop a story that illustrates a skill, strategy, or guiding principle from the
EI/ECSE Standards.

* Present the story in an IHE or PD course as family faculty.

SPEAKER NOTES

The speaker notes provide a narrative or facilitation directions for each slide. The narrative is
intended to provide additional details about the information on a particular slide. Facilitator
directions are shown in italics. You should always read aloud what is presented on each slide
and use the speaker notes to highlight and reinforce key points. The notes are a guide, and
speakers may add their own insight as needed.


https://www.dec-sped.org/ei-ecse-standards
https://www.dec-sped.org/ei-ecse-standards
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MATERIALS REQUIRED FOR FACE TO FACE

Share an agenda for the training.

Conduct an opening activity (introductions/icebreaker).

Handouts or computers/tablets with internet access.

Projector with audio capability for playing video

with speakers.

5. Presentation slides with speaker notes.

6. Develop an evaluation tool for all attendees (e.g. consumer satisfaction survey).

PwnNPRE

MATERIALS REQUIRED FOR VIRTUAL

1. Distribute the link to the online platform in advance (e.g. Zoom, Teams, etc.). Prepare
polling questions, breakout rooms, etc.

2. Determine how participants will receive handouts/materials — via email, on the cloud, using

a storage platform (e.g. Dropbox, Google docs, etc.).

Upload or send handouts in advance or through online platform (link in chat).

Download videos ahead of time in case of trouble with link in slides.

Share an agenda for the training.

Conduct an opening activity (introductions/icebreaker).

Presentation slides with speaker notes. Make sure you have capability to share screen

(enable audio for sound).

8. Develop an evaluation tool for all attendees (e.g. consumer satisfaction survey).
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Finding Your Story

““““ ling You can illustrate best practices in early intervention and
early childhood special education through sharing your own
Slide 1 ' experiences. This presentation will help you learn why we
US'“tg YI‘_’“’ ztory use our stories to teach and where to find those stories that
o Teac . . . . .
pare1 will demonstrate best practices to pre-service or in-service
(Finding Your Story) . . . . . pege
personnel working with infants or toddlers with disabilities.
g0
Objectives for Part |
* Understand why we use family stories to teach pre-
service and in-service personnel in early childhood
. !nterve_ntion what professional standards look like . .
Slide 2 inthe feld Read the slide aloud to the audience.
* Find stories within your experiences that best
illustrate family-centered, culturally responsive
practices related to the EI/ECSE Standards.
g0
Telling Stories is Powerful!
PIPMPORR - e aporeciate fact, logc As the family of a child who has received early intervention
Slide 3 . \ e or early childhood special education, you have unique and
i el valuable insight into the best ways to deliver services in the
purpose . .
field. Your story can be a gift to another person.
ggog
https://www.youtube.com/watch?v=vt24Ki2MK_k
— The video is 11 minutes long (You must be connected to the
ory: o .
The Accident by Ophira Eisenber internet for the video to work)
Hand out the Viewing Guide for participants to complete
Slide 4 while watching.
As you watch this story, use the Viewing Guide to jot down
some reflections. You want to think about - What imagery
makes this a great story? What did you see in your mind’s
eye as she tells her story? How is humor a part of this story?
What emotions do you feel? What did you learn?
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https://www.youtube.com/watch?v=vt24Kj2MK_k

Slide 5

Speaker Notes with Slides

Reflection

* What imagery made this a great story?
* What did you see as she told her story?
* How was humor part of this story?

* What emotions did you feel?
* What did you learn?

Facilitate a discussion after the video using the questions on
the Viewing Guide.

Think about all of the different things we have taken
away from her story. If she had crafted her story with the
intention to teach, how might she have made her story
different in order to convey a specific message?

Slide 6

Tell a Meaningful Story

« Telling a story and telling a
compelling, authentic story are
two different things. Know the
difference.

« Telling your story involves time,
energy and attention, but making
your story meaningful requires
effort and practice.

* You want your audience to feel
what you felt during the
experience.

You must take to draw listeners into your story and make it
meaningful to them.

Slide 7

Empathy vs. Sympathy

* Empathy is better than sympathy.

* When you have sympathy for someone, you pity
the concerned person.

* But when you have empathy, you literally feel the
agony or any other emotions that person is
experiencing.

* When you sympathize you show pity, whereas
when you empathize you show sharing of feeling.

Families do not want pity. They want providers to
understand how it feels to be in their shoes and consider
their perspective when providing early childhood
intervention services.

Slide 8

Tell a Difficult Story

“In the middle of every difficulty lies opportunity.” Winston
Churchill

« Difficult conversations are not necessarily enjoyable,
but sometimes they are necessary.

* Words and actions of providers can have a life-long
impact on families.

Not all family stories are positive, but all family stories can
be delivered in a positive framework. If the experience
was not positive, communicate lessons learned and share
strategies to be done differently in the future. Do not shy
away from conveying the impact of a provider’s words on
your family. Share an example of what was said and how

it could have been shared differently. Help practitioners
understand the importance of empathetic communication.

Slide 9

Communicating With and About
People with Disabilities

* Language reflects what we think about people.

* As leaders, how we talk about people influences
attitudes towards them.

* People-first language emphasizes the person
first, not the disability.

* It is used to communicate respectfully about
individuals with disabilities.

* Some individuals prefer identity first language.

We also need to be aware of our own words when
communicating with and about people with disabilities.

Read the first two bullets.
Historically, people with disabilities have been described
negatively, leading to negative attitudes towards them.

Read the last three bullets.

As leaders, people-first language is the best place to
start when talking about others and models respectful
communication for providers. However, when speaking
directly with individuals with disabilities, individual
preference should be respected and honored.
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Speaker Notes with Slides

Know Your “Why”

Why do we use our stories to teach? Telling your story can
have a powerful influence on students coming into the field
and on professionals who want to develop and expand

Slide 10 e = their skills. They may benefit from your perspective, learn
* Your story will allow your audience to know you, and from your mistakes, or be inspired and empowered by your
to help you influence behavior and inspire action .
tenacity.
EEEE
Know Your “Why”
For advocacy:
. “ Speskonsomeane | Use your tory to teach: Telling your story to teach is different from telling your story
Sl |de 1 1 - Argue foran outcome |+ Share expertise f d
« Affect change in practice or a Voca cy'
Ee]
Use Your Story to Teach
" how bl o small changes m then pracsiocsean - Stories that teach students and providers what it is like
improve outcomes for families and children. . . o) .
Slide 12 to experience services from the family’s perspective can

have significant influence on the way they deliver services
throughout their careers.

tise Your Stonyit Teach We will go into greater detail about how to develop

your story in Part Il of this presentation. Sharing your
experiences through storytelling can highlight what
professional standards and practices should look like in the
field. So, where can you find professional standards and
practices?

* The art of telling a story
will make your message
resonate and allow you

S I H d 3 to take the basics of

l e 1 your story and teach a
particular skill, strategy
or guiding principle.

ELEEd

The Initial Practice-Based Professional Standards for

_ EI/ECSE Standards Early Intervention and Early Childhood Special Education
E"v':P:;tsflﬁbﬁﬁgfdhghd;':&?ﬁ:f rather known as the EI/ECSE Standards are the first set of
* Knowledge and skills needed to prepare a Standards SpeCIﬁC tO B|rth through age 8 They address the
Slide 14 B e ihrgerces knowledge and skills needed to prepare a highly qualified

disciplines (e.g. PT, OT, SLP).

EI/ECSE workforce. They also promote collaborative
partnerships across disciplines, for example with physical
BEEE therapists, occupational therapists, and speech and language
pathologists, and all others on the team.
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Speaker Notes with Slides

EI/ECSE Standards

« Six themes within the standards:

* Families as partners in decision making

Slide 15 M il A There are 6 themes within the standards that are assumed
’L"f;?;‘i,”rl'ii.‘lilil?;?;"?n”l.Efii?ii”"‘"""a"y and should be applied across all standards.
* Pa ion, and team i

* Multi-faceted use of technology and interactive media

EEE

EI/ECSE Standards

* SEVEN STANDARDS
with components to describe each

L s e ey Components describe what candidates for degrees,
licenses, and/or certifications should know and be able to

ingful Learning Experiences
Using Responsive and Reciprocal Interactions, Interventions, and Instruction

" st i do before practicing in the field.

+ Description of necessary Field and Clinical Experiences

Slide 16

EEE

Example
* EI/ECSE Standard 3: Collaboration and Teaming

3.3: Candidates partner with families and other

S I|de 17 y"";‘h‘Tddh‘lfpmﬁvh‘“;hplhfb‘“i Look for your stories in the turning points or big, life
through 8 age span. Changlng momentS

Before transitioning from Part C into Part B/619 services, the physical therapist in
El coordinates with the school-based PT and the parent to determine what
adaptive equipment will be necessary around the school building for a child with
low muscle tone to fully participate in activities with their peers.

Find Your Story

1sa

- When you find your story, you’ll know it because you will
Slide 18 Sy e

* Professional standards are already embedded in your
stories — which ones you pull out depends upon your
audience and purpose.

Guide participants through the following activity. Use the Visualize
Your Story worksheet to help them record their visualization and
find their story within the DEC RP’s and EI/ECSE Standards.

Activity 1: Find Your Story Close your gyes (|f you are cc.)mfortal.ole with that). Think about
e Visualize YoUr StOrY  emamaien. your experiences in early childhood intervention. Is there one that

~ Whatwas fwmmmvou R

Ca P s \Cw‘:b/\’ stands out to you? Maybe when things were going well? When
Lo C hear? \

. 25 7 a5 i i ? i
Slide 19 ¢ ”““’""i B e things were going wror_1g .PuII out one of Fhose expferlencgs and
P aae P focus on one moment in time along your journey. Picture in your

PP,
havebeendone . whatdidyou |

¢ :ZL::‘.T - e D T mind what was happening. What do you see? What did you hear?
What were you feeling? Who was there with you? What was
going well? What could have been done differently? What did you
learn from this experience?

Open your eyes and jot down all of the things you just thought
about.
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Speaker Notes with Slides

Slide 20

Activity 2: Find Your Story Q

* Look at your experience

poes You'
jence
* Refer to the eﬁPe“e‘;:w &
i lustrate D,
list of EI/EFSE llust b dards 0es Your
Standards: those \r2 . Xpep
we! rig,
peing done ’”Ustra, Nce
Co wi
it
* Choose one of the standards to iffer 2
Ntlyp

relate your story to.

Remember that the professional standards are already
embedded in your stories. Check off one or more of the
standards on the worksheet that relate back to your story.
Which one will you focus on when you tell your story?
Which recommended practice or standard best conveys the
skills, strategies, or guiding principles that are illustrated in
your story?

Your story should touch on a personal experience with early
intervention or early childhood special education services.
Relate that experience to something that was done well,

or something that could have been done better. If it was
negative, be sure to tell how the experience could have
been better. What do you want them to do differently?

Slide 21

Reflection

« Tell a Meaningful Story —Story elements such as
imagery and humor help connect with an audience
so that they feel what you felt during an experience.

« Know Your “Why” - Using your story to teach helps
practitioners understand what professional
standards should look like in the field.

* Find Your Story — Take the time to stop, breathe,
reflect, feel, and bring yourself back to a moment in
time so that you can bring your story to life.

What have we learned?
Read slide.

You can practice the visualization activity any time to help
you brainstorm more stories. Look for visuals that would
help illustrate your story and elicit emotion from your
audience.

Slide 22

Coming up in Part I

Learn how to develop a story that will illustrate a
particular skill, strategy or guiding principle related to
the EI/ECSE Standards.

* Build a foundation for your story. ‘g,
« Share intentional, specific details. \\M“&‘
* Convey a clear message. ﬂ@mﬁ

* Highlight lessons learned.
* Provide solutions and suggestions.

Part Il will dive deeper into the elements of a good story,
and how to develop your story so that it conveys the right
message and has the greatest impact on your audience.

Slide 23

Part Il will dive deeper into the elements of a good story,
and how to develop your story so that it has the greatest
impact on your audience. You can practice this activity to
help you brainstorm more stories. Look for visuals that
would help illustrate your story and elicit emotion from
your audience.

Slide 24

ElCiPiC

Early Childhood Personnel Center
www.ecpcta.org

This presentation was originally developed by the Early Childhood
Personnel Center at the University of Connecticut Center on Excellence in
Developmental Disabilities and was made possible by cooperative
agreement #H325B17008 which is funded by the U.S. Department of
Education, Office of Special Education Programs. However, those contents
do not necessarily represent the policy of the Department of Education,

and you should not assume endorsement by the federal government.
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©202
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Slide 1

Using Your Story
to Teach

Part Il
(Developing Your Story)

Developing Your Story +

In Part |, we learned why we use stories to teach pre-service
and in-service practitioners in early intervention and early
childhood special education. This session will prepare you
to present as a panel member, co-teacher or family faculty
at an Institute of Higher Education or in state professional
development courses.

Slide 2

Objectives for Part I

« Learn how to craft a meaningful story that will
convey a clear message to pre-service or in-service
personnel in early childhood intervention.

« Develop a story that will illustrate a particular skill,
strategy or guiding principle related to the EI/ECSE
Standards.

Read the slide aloud to the audience.

Slide 3

Recap: Using Your Story to Teach Part |

Activity: Find Your Story
* What experiences did you identify?

* Which EI/ECSE Standards do your
experiences illustrate?

* How will your experiences teach
practitioners how to demonstrate one of the
standards in the field?

Facilitate discussion about experiences participants found
that relate back to the EI/ECSE Standards.

Recap: What topic are you planning to address? Did you
find any specific teachable moments?

Slide 4

Using Your Story to Teach

* Choose stories that illustrate an intentional and
deliberate point.

* The story will illustrate your point and bring it to life.

As you write your story, there are some things to keep in
mind to help your story stick with the audience.




Speaker Notes with Slides

e Know your why — What are you trying to teach? Is there a
specific outcome you would like from your audience?

e Know your audience - Who is your story directed to?
Make sure your story is relevant to your audience.

Building Skills as Storytellers e Learn to organize your information- How will you present
ints?
* Know your “Why”. your pOI nts ._ . . .
* Know your audience. e Use visual aides or imagery - Are there pictures or videos
° * L t i inf tion. . .« . . .
Slide 5 Do that will help you elicit emotion from your audience?
[ Focus on the turning point. e Focus on the turning point — where does your story

* Highlight the solution.

change? Was there a success or a challenge that you
faced? Was there something that could have been done
better?

¢ Highlight the solution — What suggestions will you give
your audience? What message do you want them to take
away?

Understand What a Personal

Story Is and Is Not . . . .
You must be authentic, otherwise you risk losing your

Thestoryhas obeyous. RPN credibility with your audience.
Slide 6 ISR | 1) You can illustrate a point with a hypothetical, but if you are
] ﬂﬁﬂSW( A doing your job as a storyteller, you won’t have to create a
RSSSS hypothetical.
Build Your Own Narrative
" Decide on 2 purpose The audience needs intentional, relevant and specific detail.
Slide 7 ;scdptt:;*f;;nhe You cannot sum up an effective personal §tory in six wo.rds.
story, but do not You need adequate time and space to build your narrative,

overwhelm with
details.

and your audience needs to invest time in your story.

Build Your Own Narrative

* You must lead your audience along

L . ,
. the path you want them to take Just because you lived it chronologically, you don’t have to
Slide 8 " LBl CnEHa EGAAG, tell it that way. Organize your story so it makes the most
o e sense to your audience.
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Speaker Notes with Slides

Slide 9

J/OK, L will ask your sister. )

Make Your Message Matter

&= ° Your story should make
sense to your audience
in the context of what
you are teaching or
seeking to accomplish.
I don't know, love you,

* If your stories are
misplaced or all over
the place, your
message will be lost.

“What does IDK, LY & |
) TTYL mean?”

Make sure your audience has the information they need to
understand your message.

Read the text message exchange aloud to the audience.

Slide 10

Make Your Message Matter

* Choose carefully
which information
you share.

* Don’t leave room for
misinterpretation!

* Make sure your story “Thisis your Uber
conveys the right
message. a

1am here to pick you up

Read the text message exchange aloud to the audience.

Make your message matter. Choose carefully which
information you feel comfortable sharing. This is very
important. Do not leave room for misinterpretation or
assumptions. Make sure your story conveys the right
message.

Slide 11

Learn How to Frame an Issue

* Issue framing refers to the
selective exposure of
information to an audience

with the intent of shaping
their understanding of an
issue.

What do you want them to know? What do you want your
audience to understand by telling this story? There might
be things that don’t fit inside the frame.

Slide 12

* To frame a story is to

* It is the selection of, and

Learn How to Frame an Issue

withhold some information
or prioritize some facts over
others.

emphasis on, particular
attributes for the audience
when talking about
something.

You don’t need to include every detail. You will need to take
some of the good stuff out. A story that “tells it all” is likely
to be ineffective. Focus on the details that enhance the
purpose of the story and illuminate your message.

Slide 13

Bring Your Story to Life

* Describe the important people in your story in a
way that allows your audience to know and care
about them.

* Help them create images in their minds about
the setting of your story.

« Pull out visuals - small things that make your
experience come alive.

* Choose experiences that elicit feelings.

Be sure to describe the important people in your story in a
way that allows the audience to know and care about them.
Help the listeners create images in their minds. Be sure to
pull out visuals - the small things that make your experience
come alive. Choose experiences that elicit feelings.
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Speaker Notes with Slides

Focus on the Turning Point

* The moment
things changed.
It can be big,
small, positive or
negative. But

The journey your audience takes should be different from
your experience. It should be uplifting and a teachable
moment for them. What powerful examples are you willing
to share? A challenge or setback? A moment of personal
growth or triumph?

SI 'd something
I e 14 happened and ..
reality changed. Pause to let participants know that they only have to share
what they choose to. They do not have to share a personal
experience unless they are comfortable with it. There will
be some things about our stories that are off limits to other
people, and that’s okay.
Include the New Reality
* What did you learn? . .. .
e g Every detail, decision, person or plot that you presented in
° mak r break r authenticity. . . . . .
Slide 15 e Who didyou beceme? your storytelling was there intentionally because you lived it
* Are you wiser, stronger? H
* How could this situation have been and Iearned from It'
improved?
Slefald
Emphasize Your Purpose
o Have you met your goal of telling this story? What message
* What should the
Slide 16 sulence earfrom do you want the audience to take away? Where do they
« What solutions and go from here? How will they change their practices in the
suggestions will you
give your audience? futu re?
Emphasize Your Purpose
e S =+ Voo swre he story's End strong. Your audience should know you have reached
Slide 17 - Doss iy comey e the end of your story. They should have a concrete
= Coosliecimcueltoffiees takeaway. If they don’t, your story is little more than a
— Isit too abrupt? . .
- kit missed opportunity.
ECEE
Practice, Revise, Practice Again Practice telling your story out loud, in the mirror, record
+pracice practice, yourself, etc. Then ask a friend or someone else to listen
practice- this is critica
. for families who are new and provide feedback. Your story is a process. It should
Slide 18 L EerEi

’ seasoned.

‘ * Solicit honest feedback
on whether the story

will teach the topic you
are focused on.

never be finished. Change it for your outcome or your
teaching objective. Continuously enhance and adjust your
story over time.

12




Speaker Notes with Slides

Slide 19

Be Prepared

* Make sure your presentation is related to the topic
of the training.

* Keep the presentation short, focused and teachable

* Make sure you ask questions about what is
expected.

* Be ready to facilitate

a follow-up discussion. R ’ Ml
n

How much time do you have to present? Will the
presentation be face to face or virtual? Live or pre-
recorded? How will you facilitate follow-up questions or a
discussion?

Slide 20

Be Prepared
Think about:

* What to do if you become emotional: some of our
stories are hard to talk about.

* How to deal with problem participants: defer
questions, “parking lot”, time constraints.

« It’s okay to say “I don’t know” or “I had not
considered that”. It’s okay to ask the audience for
their own ideas on how to resolve an issue.

What will you do if you become emotional? Remember
to breathe — take a drink of water, take a break, ask for a
moment to collect yourself.

Our stories can be messy and difficult to tell. Stay positive
and solutions focused even if it’s a story about overcoming
obstacles.

Slide 21

Storyboard
Template

Your story should
demonstrate success o
ing

emplate to guide

’ you in crafting your tory.

Choose one of the experiences you brainstormed to turn
into a teachable story.

Slide 22

Storyboard
Template

Your story should
demonstrate success or
challenge highlighting one of
the EI/ECSE Standards.

Use the template to guide
you in crafting your story.

If this training is happening in-person, participants may
want to put this format on a large piece of paper and use
sticky notes so that they can organize and revise their ideas.

Slide 23

Story Rubric

* Practice telling your story —
out loud, in a mirror, on a
recording.

* Use the rubric to make sure
you have all the elements.

 Share the story to be sure
that your message is clear
and accurate. Ask the
listener to fill out the rubric
and provide feedback.

If time allows, have participants pair up to share the outline
of their stories and get feedback.
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Speaker Notes with Slides

ACTIVITY:
CRAFTING YOUR STORY

e AR et your Allow participants about 45 minutes to craft their story. For
Slide 24 * Read it over slently, or out loud if you can find a this activity, their story does not need to be more than 10

private place to practice.

* Find a partner and ask them to complete the Story 1
Rubric while you tell them your story. m | n Utes I 0 ng-

Reflection

« Decide on a purpose or goal for your story.

* Make your message matter. Do not leave room for
misinterpretation or assumptions.

« Choose intentional, relevant, and specific details.

SI ide 25 * Bring the story to life with imagery or visuals. Read the S/[de a/oud.

« Highlight solutions or suggestions for the audience
to take away.

* Be prepared. Know what the expectations are, and
be ready to facilitate a follow-up discussion.

Slide 26

End of presentation.
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